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Abstract

Nowadays, management experts consider the velvet glove
method to be more effective in influencing and obeying the
followers than the iron fist, and recommend that even those in
power do not use the position of power and direct command.
Rather, they attract obedience to followers through behavioral
requests, skills, and competencies.AJA Officer Universities is
the cradle of committed and capable students; Therefore, it is
expected that the commanders working in these universities
have the behavioral competencies needed to influence skill and
gain the obedience of students. The main purpose of this study
is to identify and prioritize these competencies. This research,
which is mixed and exploratory in terms of purpose, has been
conducted on a case-by-case basis at Khatam al-Anbiya Air
Defense University. Its statistical population is all commanders,
professors with experience in command and higher and middle
education managers of Khatam Al-Anbia Air Defense
University that 32 people were selected as a sample by
purposive sampling method. After conducting exploratory
research and identifying the factors, 14 components were
identified and prioritized through interviews with experts and
using the fuzzy Delphi approach. The results of this study
showed that the behavioral competencies of governor and
commander-centered, fairness and justice, servant leadership,
organizational empathy and social awareness are of higher
importance and priority.
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