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Background & Purpose: The employees' sense of identity with the organization
has a great impact on the employees' behaviors and attitudes and increasing the
organization's power. In order to achieve goals, stimulate extra-task behaviors and
overcome environmental challenges, managers should strengthen employees'
organizational identification. Hence, in the present research, the model of
Promoting employee identification in non-governmental public institutions is
presented.

Methodology: This research is exploratory in terms of its purpose and applied
research in terms of its use, and in it, the exploratory mixed research method has
been used. In the qualitative part, the thematic analysis strategy was used, and in
the quantitative part, the descriptive-surveillance strategy was used. Qualitative
data were collected through semi-structured interviews with 20 human resource
experts and quantitative data were collected through questionnaire distribution.
The sample members were selected in the qualitative section using non-
probability snowball sampling and in the quantitative section using cluster
sampling. The research data were analyzed in the qualitative part through coding
and the quantitative part data through structural equation modeling.

Findings: The results of the qualitative data analysis indicated the identification
of six comprehensive concepts of perceived organizational support, sociability,
creating happiness in the work environment, promoting self-actualization,
aligning the individual and the organization, and developing the organizational
image to promote the identification of employees in the organization. Also, the
results of the quantitative data analysis indicated the appropriate fit of the
research model.

Conclusion: The final model of the current research leads to the promotion of
extra-role behaviors of employees, increase of their commitment and participation
and retention of employees in the organization. Managers can improve the
recruitment of new employees and the retention of their current employees by
improving identification.
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