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Inflz:ltrllcalfion Abstract
Received: Background & Purpose: Improving the environment for small and medium-sized
2025/11/22 businesses is considered one of the main drivers of economic growth, job creation, and
increasing the economic resilience of countries. In recent years, environmental
Accepted: complexities, economic uncertainties, and institutional challenges have led to the need for

2026/02/01 valid models for policymaking for the development of these enterprises. Accordingly, this
article designs and validates a policymaking model for improving the environment for

Keywords: small and medium-sized businesses using a mixed approach.
Methodology: This applied research was conducted using an exploratory mixed approach.
In the qualitative section, semi-structured interviews were conducted with experts in the
field of small and medium-sized businesses to identify effective factors and develop an
Policymaking initial policymaking model. Samples were select;d ina crij:eri.on-based, purposeful manner,
Business and data were collected until theoretical saturation. Qualitative data were analyzed using
Environment, the Attridge-Stirling theme network method. In the quantitative part, a descriptive-survey
Validation. method was used to validate the extracted model. The statistical population included

managers and experts of SMEs, and sampling was carried out on an accessible basis.
Quantitative data were also analyzed through structural equation modeling.

Findings: Data analysis showed that improving the environment for small and medium-
sized businesses is influenced by five basic axes: a responsive political-legal environment
that increases transparency, facilitates administrative processes, and strengthens trust; a
stable and predictable economic environment that helps promote resilience and continuity
of performance; a supportive socio-cultural environment that facilitates the growth of
Corresponding | human capabilities and network collaborations; an innovation-based technological

Author: environment that increases the ability to adopt and develop technology; and a competitive
Karamollah international environment that enhances the presence of small and medium-sized
Daneshfard businesses in regional and global arenas. In addition, the results of the quantitative section

showed that the proposed model has a good fit and all its dimensions and components were
approved.
) Conclusion: From a managerial perspective, this model implies that improving the

Email: business environment is not possible only through sectoral reforms, but also requires

Daneshfard@ institutional coordination, integrated policymaking, investment in technology, promotion
lau.ac.ir of human capital, and strengthening international interactions. Therefore, managers and

policymakers can rely on this model to design targetedprograms to facilitate the path of
growth, innovation, and competitiveness of small and medium-sized businesses in the
country.
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