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Article Information Abstract
Received: Background & Purpose: In today’s dynamic and competitive markets,
2023/06/16 | Organizations must leverage strategic approaches and effective organizational
. capabilities to enhance marketing performance. Among these, entrepreneurial
Accepted: | ,rjenation and market orientation are recognized as two key drivers for
2023/09/66 | dentifying market opportunities, responding to customer needs, and building
Keywords: | Sustainable competitive advantage. However, how these capabilities translate into
tangible marketing performance—particularly through the adoption of appropriate
Entrepreneurial | competitive strategies—requires further examination. Accordingly, this study
Orientation, investigates the effect of entrepreneurial orientation and market orientation on
Market marketing performance, considering the mediating role of a quality-oriented
Orientation, differentiation strategy.
Quality-Focused | Methodology: This applied, descriptive-analytical study surveyed a statistical
Differentiation | population of 488 managers and specialists at Bank Sepah, from which 216
Strategy, respondents were selected using stratified random sampling. Data were collected
Marketing via a standardized 29-item questionnaire whose content validity and reliability
Performance. (Cronbach’s alpha) had been confirmed. The data were analyzed using structural
equation modeling.
Findings: The results indicate that entrepreneurial orientation and market
orientation, as two primary drivers, improve Bank Sepah’s marketing performance
Corresponding | by strengthening a quality-oriented differentiation strategy. In this relationship,
Author: the direct effect of market orientation on marketing performance is strong, while a
Javad Mohammad | substantial portion of the effect of entrepreneurial orientation is transmitted
Mahmoudi through the mediating strategy. Moreover, the strong direct impact of market
orientation on marketing performance shows that, as an organizational culture,
market orientation can directly enhance marketing performance. The findings also
show that delivering superior and distinctive service quality leads to improved
marketing performance at Bank Sepah.
Conclusion: The findings underscore the pivotal role of strategic mechanisms in
linking strategic orientations. The results suggest that investments in innovation
Email: and customer orientation achieve maximum effectiveness when they lead to the
Mah94@chmail.ir design and delivery of differentiated, superior-quality services—services that
' customers clearly perceive and find value-adding. Therefore, managers at Bank
Sepah and other banks should pay special attention to the mechanism that
transmits these effects, namely a quality-oriented differentiation strategy.
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